
 
  
 
 
 
 
What’s not covered? 
 
The policy does not cover undisclosed pre-existing medical conditions, travel to Afghanistan, 
Cuba, Liberia, Sudan or countries where the foreign office has warned against all but 
essential travel.  Other conditions apply, please review the policy document for all terms. 
 
Click here for the Policy Wording   
 
Click here for the Policy Summary 
 
Click here for the IDD 
 
Click here for the Privacy policy 
 
Please read the policy document as this contains the terms and conditions which the insurer 
will rely upon when making a claim. 
  
Insured travellers must be UK residents aged 18 to 75.  If you are older than the maximum 
age for this policy you may be able to obtain an alternative travel insurance policy by 
contacting British Insurance brokers www.biba.org.uk Tel 0870 950 1790 (lines open 9:00 
am to 5:00 pm Monday to Friday). 
 
All prices include IPT at 20%. 
 
Travel insurance is underwritten by AIG Europe Limited which  is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority (FRN 202628) This information can be checked by visiting 
the FCA website www.fsa.org.uk/register  Registered address: The AIG Building, 58 
Fenchurch street, London, EC3M 4AB, United Kingdom. 
  
Lufthansa is an appointed representative of AIG Europe Limited which is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority. 
  
By choosing this type of cover, you consent to the collection use and international transfer of 
your personal data by the AIG group and its trusted suppliers for the administration of your 
insurance as set out in the AIG Privacy policy.  AIG will not market to you but may still 
communicate with you from time to time to administer your insurance or any claim. 
 

https://agent.travelguard.com/dds/pdf/lufthansa/PolicyWordingUK.pdf
http://www.aig.de/content/dam/aig/emea/germany/documents/forms/policy-summary-uk.pdf
http://www.aig.de/content/dam/aig/emea/germany/documents/forms/idd-uk.pdf
http://www.aig.co.uk/privacy-policy
http://www.biba.org.uk/
http://www.fsa.org.uk/register
http://www.aig.co.uk/privacy-policy

